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Groupbridge Ltd are committed to ensuring that the needs and expectations of our clients and
other interested parties are understood and fulfilled by providing a service resulting in
successful projects leading to repeat and new opportunities for the continued success of the
business.

This shall be implemented by:

e Ensuring that everyone engaged by the company is aware of our management system
which is based on the requirements of 1SO 9001:2015.

e Maintaining and developing engagement with our clients and other interested parties.

e Providing personnel and resources to ensure that the specified requirements are met.

e Monitoring operation of the management systems and establishing objectives to
improve wherever possible in line with the scope of activities offered by the business,

including carrying out inspections and audits to ensure requirements are being
achieved.
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